o=}

European Medicines
el I I O Verification Organisation

EU HUB Schema Change

Questions and Answers (Q&A) — Version 1.0

Important disclaimer: The information provided in this document is intended to support
On-Boarding Partners (OBPs) in preparing for the EU Hub schema transition and related
technical changes. Some answers may include recommendations or guidance. Each
organisation remains solely responsible for determining and implementing the course of
action appropriate to its own systems and circumstances. EMVO accepts no liability for
actions or decisions taken on the basis of this guidance or for their consequences.

The purpose of this document is to provide practical guidance to On-Boarding Partners (OBPs)
as they prepare for the EU Hub schema transition and related technical changes.

It consolidates the key information presented during the EMVO Schema Change Webinars and
addresses frequently asked questions raised by participants. It is intended to support
organisations in planning their migration activities, understanding the applicable timelines and
requirements, coordinating with their IT service providers where necessary, and maintaining
connectivity with the EU Hub throughout the transition period.

This document will be updated as necessary to reflect further decisions, technical
developments, and additional questions brought to EMVO'’s attention.
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1. Schema Migration

1.1 Is Schema 2026.1 mandatory?
Answer: No. Migration to Schema 2026.1 is not mandatory before Release 1.20.

Schema version 2018.1 will remain supported after the January 2027 production
deployment, allowing OBPs to continue operating without interruption.

However, EMVO strongly recommends that organisations begin planning their migration
to Schema 2026.1, which is the recommended target schema for future integrations.

1.2 What happens if | remain on Schema 2018.1 after January 20277
Answer: Nothing changes immediately.

Schema version 2018.1 will continue to be available after Release 1.20.

Release 1.20 introduces support for Schema 2018.1, Schema 2021.1, and Schema 2026.1.
Organisations that remain on Schema 2018.1 after the January 2027 deployment will
continue to operate without any immediate disruption to connectivity or services.

However, this should be regarded as a transitional period rather than a long-term
operating model. Schema 2018.1 will be retired in a future EU Hub release following
advance communication from EMVO.

OBPs are therefore strongly encouraged to start planning and scheduling their migration
to Schema 2026.1 as early as possible. Migrating during the coexistence period provides
greater flexibility to prepare, test and coordinate implementation activities, helping to
avoid unnecessary risks, time constraints or operational pressure closer to the final
retirement date of Schema 2018.1.

1.3 Why has EMVO changed the migration approach?
Answer: The retirement of Schema 2018.1 has been removed from Release 1.20.

This allows OBPs additional time to prepare their migration while still introducing Schema
2026.1 in January 2027.

1.4 Can | migrate directly from Schema 2018.1 to Schema 2026.1°

Answer: Yes. From a technical perspective, OBPs currently using Schema 2018.1 may
migrate directly to Schema 2026.1 after January 2027.

OBPs may choose a progressive migration path from Schema 2018.1 to Schema 2021.1
and subsequently to Schema 2026.1. This approach allows OBPs to adopt the intermediate
functional enhancements introduced in Schema 2021.1 and reduce the implementation
risk associated with larger version changes. This approach may also allow OBPs to move
off Schema 2018.1 sooner if their ability to incorporate the changes from Schema 2026.1
is constrained by time.

OBPs choosing to migrate directly to Schema 2026.1 remain responsible for assessing,
testing, and validating their own implementation before deployment.
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1.5 What are the main benefits of Schema 2026.1?
Answer: Schema 2026.1 introduces additional response information for subscription
endpoint requests.

Further technical details, including the relevant request and response changes, will be
provided through Schema 2026.1 technical documentation when it becomes available.

1.6 Which schema versions will be supported after Release 1.207?
Answer:

Following Release 1.20, the EU Hub will support:
e Schema 2018.1

e Schema 2021.1

e Schema 2026.1

for:

e Product Services

o Reporting Services

e Support Services

1.7 Are there any technical limitations to continuing to use Schema 2018.1°?
Answer: No. There are currently no technical limitations associated with the continued
use of Schema 2018.1 after Release 1.20.

1.8 When will Schema 2018.1 be retired?
Answer: The retirement date has not yet been finalised.

EMVO will communicate the approved retirement timeline once confirmed.
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2. Endpoints & Notifications

2.1 Can | keep the same callback URL?

Answer: Yes. Existing callback URLs may remain unchanged. However, OBPs should
ensure that their configuration remains compatible with the new endpoints and applicable
subscription requirements.

2.2 Does a callback endpoint need to be re-registered?
Answer: Yes. A new subscription/registration process is required for changes to take
effect, even where the existing callback URL itself remains unchanged.

2.3 What happens to requests that are already in progress when the schema
changes?

Answer: Requests submitted using a particular schema version will receive responses and

callbacks using the same schema version.

This ensures consistency for transactions that are already in progress during the transition.

2.4 What happens if | do not migrate to the new endpoints?

Answer: OBPs migrating to Schema 2021.1 and 2026.1 must update their endpoint
configuration as described in the technical documentation. Existing endpoint
configurations remain valid for OBPs continuing to use supported legacy schema versions.

2.5 Do | need to subscribe again to receive notifications?

Answer: Yes. OBPs should complete the required subscription process for the new
endpoints to receive notifications using the updated configuration and new Hub certificate.

2.6 Will callback IP addresses change?
Answer: No. The static EMVS callback IP addresses are not expected to change as part
of the schema transition.
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3. Certificate Renewal

3.1 Do all users need to install the new Hub certificate?
Answer: The Hub certificate renewal is independent of the schema version being
used.

All organisations connecting to the EU Hub must install the new Hub certificate within the
communicated timeframe.

This applies equally to organisations using Schema 2018.1, 2021.1 and 2026.1.

3.2 Will | need a new client certificate?

Answer: Not necessarily. Existing client certificates may continue to be used if they
remain valid and meet the applicable technical requirements.

3.3 What is the relationship between the schema upgrade and Hub certificate

renewal?

Answer: The schema transition and Hub certificate renewal are separate technical
activities.

The Hub certificate renewal applies to all relevant users regardless of the schema version
they are using. OBPs should therefore plan for the certificate change independently from
their schema migration activities.

3.4 What happens if | do not update certificates in time?
Answer: Failure to implement the new Hub certificate within the communicated timeline
will result in connectivity issues with the EU Hub once the certificate transition takes effect.

OBPs should therefore ensure that the necessary certificate changes are implemented and
tested before the applicable deadline.
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4. Technical Impact & Compatibility

4.1 Are there any changes to product master data?
Answer: No. The schema transition does not introduce changes to the product master
data format.

4.2 What changed between Schema 2018.1 and Schema 2021.1?

Answer: Schema 2021.1 introduced a limited number of functional and technical
enhancements while remaining fully compatible with the existing EU Hub service
interfaces.

The main changes include:

e Alert ID support, allowing Alert IDs to be included in transaction responses to help
identify and investigate alerts more efficiently.

« Enhanced batch status handling, improving the way product batch status is
determined and reported during verification.

o Technical improvements, including updated timestamp handling, additional
common data types and minor schema enhancements to support new functionality.

Overall, the Product Service, Reporting Service and Support Service continue to use the
same service model and business processes. The migration mainly consists of adopting
the updated schema definitions while maintaining the existing integration approach.

For detailed implementation guidance, including the service interfaces, security model,
callback mechanism and integration requirements, please refer to the EMVS SDK for
OBPs version 19.

4.3 Will migration from Schema 2018.1 to Schema 2021.1 require significant

application changes?
Answer:
In most cases, no.

The migration from Schema 2018.1 to Schema 2021.1 mainly consists of:
e updated schema namespaces;

e a small number of additional optional data elements;

o support for Alert IDs in specific callback responses;

e minor technical enhancements to common data types.

The overall service structure, available operations, and message flows remain substantially
the same. However, each OBP remains responsible for assessing and validating its own
implementation before deployment. Further technical implementation details are available
in the EMVS SDK for OBPs version 19.
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4.4 Are there any breaking changes when migrating to Schema 2026.1?
Answer: Migration impacts depend on each OBP's implementation.

Changes may include:
e endpoint updates
e subscription updates
e response message enhancements

Each OBP remains responsible for assessing and validating its own implementation.

4.5 Will data originally uploaded using Schema 2018.1 remain available after
migration?

Answer: Yes. Data previously uploaded using Schema 2018.1 will remain available and

can continue to be managed using supported newer schema versions, subject to the

applicable technical requirements.

4.6 Can EMVO provide an overview of the request and response changes

introduced with Schema 2026.1?
Answer: Yes. The relevant technical information will be made available together with the
Schema 2026.1 documentation following deployment to the relevant test environments.

Deployment in IQE is currently scheduled for October 2026. The schedule remains subject
to change, and any updates will be communicated to OBPs.
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5. Testing, Documentation & Support

5.1 When will the schema changes be available in ITE and IQE environments?
Answer: Schema 2026.1 availability in the ITE and IQE environments is currently planned
for October 2026.

The exact deployment schedule and any subsequent changes will be communicated to
OBPs through the established communication channels.

5.2 When will Schema 2026.1 technical documentation be available?

Answer: The Schema 2026.1 technical documentation will be published in connection
with its deployment to the relevant test environments.

Deployment to IQE is currently scheduled for October 2026. This date remains subject
to change.

OBPs will be informed when the documentation becomes available.

5.3 Will a preview version of Schema 2026.1 be available before deployment?

Answer: A separate preview version is not currently planned. The Schema 2026.1
documentation will be made available in connection with deployment to the relevant test
environments.

Deployment to IQE is currently scheduled for October 2026, subject to change.

5.4 Will SPOCs be notified when new documentation is published?

Answer: Yes. SPOCs will be informed through the established EMVO communication
channels when relevant Schema 2026.1 documentation and updates become available.

OBPs should ensure that the appropriate contacts within their relevant IT service providers
are informed accordingly.

5.5 Will additional Schema Change Webinars be organized?
Answer: Yes. EMVO will continue to organise Schema Change Webinars to provide
updates, clarify technical requirements and address questions raised by OBPs.

Information on upcoming sessions, including dates and registration details can be found
here.

5.6 Does EMVO recommend delaying migration?

Answer: No. Although migration is no longer required before Release 1.20, EMVO
recommends that OBPs begin planning and testing migration to Schema 2026.1 as early
as possible after the documentation becomes available.


https://emvo.idloom.events/eu-hub-release-schema-change-webinar
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6. Responsibilities & Governance

6.1 Will EMVO communicate directly with Gateway providers or other IT service

providers?
Answer: No. EMVO's primary communication regarding the schema transition is with
OBPs.

Each OBP is responsible for informing, coordinating with, and providing the necessary
information to its Gateway provider, IT service provider or other relevant technical partner.

OBPs should therefore ensure that their providers are involved sufficiently early in the
migration planning and testing activities.

6.2 Will EMVO communicate future retirement dates?
Answer: Yes. EMVO will communicate the future retirement timeline for Schema 2018.1
through the established communication channels.

Until then, organisations may continue using supported schema versions while preparing
their migration to Schema 2026.1.
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