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 18th December 2018 

Dear On-boarding Partner, 

EMVO is contacting you further to our recent Letter of Announcement on the Participation Agreement (“PA”) 

between EMVO and the On-boarding Partners (“OBPs”). As we have already communicated, the new PA 

governs your participation in the full-scale operational mode of the European Medicines Verification System 

(“Operational Phase”). 

In this context, we are therefore writing to request that you proceed with due execution of the new PA for the 

Operational Phase as soon as possible and, preferably, before the end of 2018. 

If you are an OBP which has already signed and uploaded the new PA on the On-boarding Portal, 

please disregard this letter.  

It is absolutely vital that the new PA is signed and uploaded to the Portal, as the PA for the Implementation 

Phase, expires the 9th February 2019, at 00:00 CET. The new PA covers the Operational Phase as well as 

a part of the Implementation Phase. 

In our Letter of Announcement from 6th November 2018, we gave a more detailed explanation of the new 

PA, a document which has been circulated amongst all OBPs and is available on our Knowledge Database.   

Please also note that for the sake of facilitating the administrative procedure, no PA hardcopy should be sent 

by OBPs to EMVO’s office. OBPs are requested to only upload a signed PA via their account on the OBP 

Portal and EMVO will exchange in the same way its countersigned scanned copy.  

If you have any further questions, please be assured that EMVO’s Helpdesk (helpdesk@emvo-

medicines.eu) remains at your disposal.  

Tel. Helpdesk: +372 611 90 44 

E-Mail: helpdesk@emvo-medicines.eu 

 

EMVO Team  

European Medicines Verification Organisation 

www.emvo-medicines.eu 

helpdesk@emvo-medicines.eu 
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