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1. Introduction 

The Website uses cookies and similar technologies as described below. This Cookie Policy describes the 

purposes for which European Medicines Verification Organisation A.S.B.L., with registered office at rue du 

Commerce 123, 1000 Brussels, Belgium, VAT BE 0638.801.022 RPR/RPM Bruxelles ("EMVO", "we", "us", 

or "our") uses cookies and other tracking technologies and what types of cookies we use on the website 

at https://emvo-medicines.eu/ (the "Website"). We will inform you about how you can prevent these 

cookies from being stored, noted that this may downgrade or disable certain elements of the functionality 

of the Website.  

Please refer to our Privacy Policy for more information about how EMVO will process your personal data in 

the context of your use of this Website. 

2. What are cookies? 

Cookies are files or pieces of information that may be stored on your computer (or other internet enabled 

devices, such as a smartphone or tablet) when you visit this Website. A cookie will usually contain the 

name of the website from which the cookie has come from, the "lifetime" of the cookie (i.e. how long the 

cookie will remain on your device), and a value, which is usually a randomly generated unique number. 

 

Two types of cookies may be used, "session cookies" and "persistent cookies". Session cookies are 

automatically deleted at the end of your browsing session. Persistent cookies remain longer on your device, 

for the duration of each specific cookie, and will remain valid until its set expiry date (unless deleted by the 

user before the expiry date). 

 

Cookies can be used by web servers to identify and track users as they navigate different pages on a 

website and identify users returning to a website. Cookies do not contain any information that personally 

identifies you, but personal information that EMVO stores about you may be linked to the information 

stored in and obtained from cookies. 

 

3. For what purposes does this Website uses cookies? 

Many cookies on this Website perform essential functions or services you have requested or are used for 

security purposes, as further described in the section below. 

 

EMVO uses cookies to make this Website easier to use. Cookies may also be used to help speed up your 

future activities and experience on the Website. We also use cookies to compile anonymous, aggregated 

statistics that allow us to understand how users use the Website and to help us improve the structure and 

content of the Website (for example, by monitoring which features of the Website are being used, which 

pages are visited, how often, and what information is downloaded). 

 

For "Strictly-necessary cookies", we are processing your personal data for our legitimate purposes explained 

below. Concerning not-strictly necessary cookies, we are processing your personal data based on your 

consent for the purposes explained below. Your consent is collected and registered following the selection 

of your cookie preferences in our cookie banner. You will always be able to withdraw your consent and  

https://emvo-medicines.eu/
https://emvo-medicines.eu/document/privacy-policy/
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change your choice by using the "Cookie settings" banner (shown below). If you disable cookies that we 

use, this may impact your user experience while on this Website. 

 

 

4. What types of cookies does the Website use? 

The tables below summarises the different types of cookies we use on the Website, together with their 

respective purposes and duration.  

4.1. Strictly-necessary cookies (always enabled) 
 
Strictly-necessary cookies are absolutely essential for the Website to function properly. This category only 

includes cookies that ensure basic functionalities and security features of the Website. These cookies do not 

store any personal information.  

 

 
Cookie Name 

 
Purpose of the cookie 

Duration of the 

cookie 

CookieLawinfoConsent This cookie is used to see whether a user has 

consented to using cookies on our Website. 

Persistent 

cli_user_preference This cookie stores the client/user’s cookie 

preference on our Website. 

Persistent 

cookielawinfo-checkbox-
necessary 

 

This cookie checks whether the user has 

consented to the usage of cookies specifically 

under the "Necessary" category on our Website. 

Persistent 

cookielawinfo-checkbox-

non-necessary 

 

This cookie checks whether the user has 

consented to using cookies specifically under the 

"Non-necessary" category on our Website. 

Persistent 

viewed_cookie_policy This cookie is used to see whether a user has 

consented to using cookies on our Website. 

Persistent 
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4.2. Not-strictly necessary cookies (disabled by default) 
 

When you visit the Website, you may receive cookies from third party websites or domains. We do not 

control the placing of these cookies and you should check the relevant third party's website for more 

information about these cookies. The relevant third party is responsible for providing you with information 

regarding the cookies they place and obtaining your consent before placing cookies on your device. 

Note: Please be aware that by subscribing to the EVI, you consent to the activation of reCAPTCHA and the 

cookies associated with this service. 

 

 
Cookie Name 

 
Purpose of the cookie 

Duration of the 

cookie 

CONSENT This cookie is used to replace the pictures of the 

google reCAPTCHA 

Persistent 

NID Helps customise ads on Google properties like 

Google Search. For example, we use such cookies 

to remember your most recent searches, your 

previous interactions with an advertiser’s ads or 

search results, and your visits to an advertiser’s 

website 

Persistent 

intercom-id-[app_id] Anonymous visitor identifier cookie.  Persistent 

intercom-session-[app_id] Identifier for each unique browser session. The 

user can access their conversations and have data 

communicated on logged out pages for 1 week, as 

long as the session isn't intentionally terminated 

with `Intercom('shutdown');`, which usually 

happens on logout. 

Persistent 

 

5. How can you control, delete or withdraw your consent to the 
use of cookies? 

If you wish to withdraw your consent to our use of cookies on this Website, or if you wish to delete or 

control the placing of cookies on your computer, you can (i) use the "cookie settings" (shown above) or (ii) 

change your browser settings to block cookies or to alert you when cookies are being sent to your device. 

There are a number of ways to manage cookies. Please refer to your browser instructions or help screen 

to learn more about how to adjust or modify your browser settings at: 
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- Internet Explorer  

- Chrome  

- Firefox  

- Safari 

- Microsoft Edge 

If you disable the cookies that the Website uses, this may impact your experience while on the Website, 

for example you may not be able to visit certain areas of the Website or you may not receive personalised 

information when you visit the Website. 

 

You can also delete cookies already stored on your computer. Again, doing this may have a negative impact 

on the usability of many websites. 

 

6. How we may update this Cookie Policy 

Except to the extent limited by applicable law, EMVO reserves the right, in its sole discretion, to change, 

modify, and/or add all or parts of this Cookie Policy, at any time. Any change to this Cookie Policy will be 

posted on this page and notified to you by e-mail (where appropriate or required by law and to the extent 

that you have provided us with your e-mail address). We shall indicate in the footer of the Cookie Policy 

the date when it was most recently updated. 

 

7. What are your rights 

You, as an individual whose personal data is processed as described in this Cookie Policy, have a number 

of rights which are summarised in broad terms as laid down in the following list. Please note that exercising 

these rights is subject to certain requirements and conditions as set forth in applicable law. 

 

If you wish to access personal data about you or exercise any of the rights listed below, you should apply 

in writing to the contact details identified in Section 8 below. 

 

7.1. Right to withdraw consent 

If you have declared your consent for any Personal Data processing activities as described in this Cookie 

Policy, you can withdraw this consent at any time with future effect. Such a withdrawal will not affect the 

lawfulness of the processing prior to withdrawal of the consent. 

For the placement of cookies in particular, you will always be able to withdraw your consent by using the 

"cookie settings" (shown below). If you disable cookies that we use, this may impact your user experience 

while on this Website. 

 

https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.google.com/chrome/answer/95647?co=GENIE.Platform%3DDesktop&hl=en
http://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences?s=cookies&r=5&as=s
https://support.apple.com/en-gb/guide/safari/sfri11471/mac
https://support.microsoft.com/en-us/microsoft-edge/view-cookies-in-microsoft-edge-a7d95376-f2cd-8e4a-25dc-1de753474879
https://support.microsoft.com/en-us/microsoft-edge/view-cookies-in-microsoft-edge-a7d95376-f2cd-8e4a-25dc-1de753474879
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7.2. Right of access 

You have the right to obtain confirmation from us as to whether or not your personal data is processed, 

and, where that is the case, to request access to that personal data including, without limitation, the 

categories of personal data concerned, the purposes of the processing and the recipients or categories of 

recipients. We do have to take into account the rights and freedoms of others, so this is not an absolute 

right. If you want to request more than one copy of the personal data, we may charge a reasonable fee 

based on administrative costs. 

 

7.3. Right to rectification 

You have the right to obtain from us the rectification or completion of inaccurate or incomplete personal 

data concerning you. 

 

7.4. Right to erasure ('right to be forgotten') 

You have the right to obtain from us the erasure of personal data concerning you in certain circumstances 

as defined under applicable law. 

 

7.5. Right to restriction of processing 

In certain circumstances as defined under applicable law, you have the right to request that we restrict 

processing of personal data about you. 

 

7.6. Right to data portability 

In certain circumstances as defined under applicable law, you have the right to receive personal data 

concerning you, which you have provided to us, in a structured, commonly used and machine-readable 

format and you may have the right to transmit that personal data to another controller. 

 

 

 

 

7.7. Right to object 

In certain circumstances as defined under applicable law, you have the right to object, on grounds 

relating to your particular situation, at any time to the processing of personal data about you by us 

and we can be required to no longer process personal data about you. 

When your personal data is processed for direct marketing purposes, you have the right to object at 

any time to the processing of your personal data for such direct marketing purposes (including 

profiling insofar as it relates to such direct marketing). 
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8. How to contact us 

If you have any questions or concerns about this Cookie Policy, or if you wish to access personal data about 

you or exercise any of the rights listed in Section 7 above, please send a written request by post to EMVO 

asbl, Rue du Commerce 123, 1000, Brussels, Belgium, by e-mail to helpdesk@emvo-medicines.eu or call 

us at +32 2 657 00 08.  

 

You must provide evidence of your identity in order to exercise any of the rights listed in Section 7 above. 

 
 

 

 

Any communication from us in relation to your rights as detailed in Section 7 above will be provided free 

of charge. However, in case of requests that are manifestly unfounded or excessive, in particular because 

of their repetitive character, EMVO may charge a reasonable fee taking into account the administrative 

costs of providing the information or communication or taking the action requested; or refuse to act on the 

request. 

 

We invite you to report any complaints about processing of your personal data to EMVO in its capacity as 

data controller. EMVO will investigate and attempt to resolve the complaint. You also have the right to 

lodge such complaints with the competent authority, in particular in the Member State of your habitual 

residence, place of work or of an alleged infringement of the General Data Protection Regulation (EU) 

2016/679 of 27 April. 
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